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I YOURTURN You are going to evaluate an online health-related ad or news story. First,
find an ad or news story on your own. Use any form of online media.

J Workin a group. Take turns reading and showing your ads or stories. Then choose one
to evaluate as a group. Use these questions to help you evaluate, and take notes. Use the
expressions in the box as needed to encourage people to share their thoughts.

« What is the main message? Is it clear?

« What s the source? Is it reliable?

« What evidence is there? Where does it come from?

 Are there facts, opinions, or both? Are there any testimonials?

« Does it contain examples of clickbait?

« What effect might it have on the listener or reader? How did it impact you?

ENCOURAGING PEOPLE TO SPEAK UP
What do you think? Do you have anything to add?

I'd love to hear your thoughts on this. Does anyone have more thoughtson ... ?

K As agroup, present your ad or story to the class. Talk about the things you discussed in
Exercise J. Then take a class vote to decide which ad or story is the most reliable.

Reflect

1 Complete these sentences with your own ideas.

a Forme, media literacy means

b Aninteresting thing | learned in this lessonis

2 Think back over what you have learned in this lesson. Do you think any of the ideas will
change the way you interact with health-related ads or news? In what way?

Career Skills 2 Media Literacy

Across Cultures 5

In this unit, you will ...

« explore body language, gestures, and customs
watch a talk about intercultural communication
read an article about travel

make small talk

write an informal email giving cultural advice

Rotorua, New Zealand

Warm Up

Discuss the questions with a partner.

1 The photo shows a Maori man and a tourist doing a traditional
hongi greeting. How do you think the tourist feels?

2 What are some things that define a culture? (e.g., language,
music, etc.)

3 Whatis your country or culture well-known for?
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5A I1thinkthat means...

Use vocabulary related to body language « Understand people talking about cultural mistakes « Guess meaning

Vocabulary Body language and gestures

A Below are some common gestures that people in the United States use. Write the phrase

under the correct picture.

bite your nails cross your fingers nod your head
rollyour eyes shake hands with someone shake your head

[

B Match the gestures in Exercise A with what they mean. Write the letter (a—f).
1 _ Hello, nice to meet you. 3 No. 5 Good luck.

2 __ That'sannoying. 4  Yes. 6 __ I'mnervous.

C Workin a group. What gestures or body language do you use to express the phrases below?

« What s the relationship of the people in

« Whatis happening?
» How do you think the people feel?

I'm bored. Goodjob! That's interesting. I'm so embarrassed. Hurry up!
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Listening

D Listen to three people talking about cultural misunderstandings, or “faux pas,”
that they have experienced. Complete the chart.

1 Max
2 Junko

3 Sonia

E KRXAN Listen again. Complete the sentences.

1 Maxwasona trip and met some clients. He was shaking hands with

all of them, but he was surprised when a woman declined to shake his hand. Some women
there prefer not to shake hands with

2 Afterdinner, the followed Junko out of the restaurant and asked if

everything was OK. He did this because it's the custom to leave a tip, but Junko didn't.
She wentbackand lefta % tip.

3 Sonia made a mistake while she was introducing a man named Arthur to her friend. She

said that Arthur was . but he was actually

F What has surprised you when you've met people from other countries? Have you ever
made a cultural faux pas? Discuss with a partner.

Speaking

G Work in groups of four. Within your group, break into two pairs.

Students A and B: Turn to page 180.
Students C and D: Turn to page 181.

You are going to act out the situation to the other pair using only body language and
gestures. Plan and practice the gestures you and your partner will use.

SPEAKING SKILL Guessing meaning

Here are some expressions you can use to guess the meaning of something you don't know.
I think you are in a restaurant or café. It seems that you didn't hear her.
Itlooks like you are annoyed or upset. I'm not sure, but maybe you're colleagues?

Take turns acting out your situations from Exercise G. The other pair then guesses what
is happening. When guessing, use phrases from the Speaking Skill box to help you. Try to
answer these questions about the other pair's situation.

the situation? Where are they? { Itlooks like the two of you are .. ]

[ Sorry, that's not right. j>

<[ | think ... Is that correct? J

7 visual literacy « visual thinking « active learning
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5B Cultural differences

Analyze aninfographic about different customs ¢ Use/t’s...and modals « Talk about local customs

Language in Context

Customs

Y It's the custom to tip
servers 15%-25% £

of the bill in the ’% F

} United States. In Saudi Arabia, it's

not common to work

on Fridays because

it's a day of rest.

In Venezuela, it's
common to arrive
atan event 15-20
minutes after it is

scheduled to begin.

A Kkiss on the cheek
is a common way to
greet someone in

Mexico. If you invite

someone to have
a meal with you in
Ghana, you are
usually expected
to pay.

A Study the infographic. Which customs and traditions did you already know about? Do
any surprise you? Discuss with a partner.

B Read these situations. Did the person do the right thing? Choose Y for yes or N for no.

1 Venezuela: Julia arrived 15 minutes late to lunch with her friend Ana. Y
2 Mexico: Rosa greeted her friend Marta with a kiss on the cheek.

3 Japan: Michael accepted a coworker's business card with his right hand.
4 United States: Damien'’s dinner bill was $30. He left a tip of $3.

5 Ghana: Kaiinvited a friend to lunch, and paid for both of their meals.

< < < <

C What other customs and traditions from around the world do you know of? Share with
the class.

68 Unit5 Across Cultures

traditions

If you are offered a
business card in Japan,
you should accept it

with both hands.

In India, it's rude

to eat or take
food with your

N

You don't have to,
' but in Australia it's
normal to sitin the
front seat of a taxi.

Z2 Z2 Z2 Z2 Z

left hand.

Wity

\_’

s
y

Yy

Language Focus Discussing cultural expectations (1)

GRAMMAR 1 /t's +adjective / noun phrase + infinitive

When discussing cultural expectations, we can use phrases beginning with /t's ...

It's (not) important / common / normal / customary / polite to tip servers.

It’s (not) the custom / a tradition to pay for your guest's meal. For more information

and practice, see

It's a good/ bad idea to arrive at an event before the scheduled time.
Grammar Reference.

D Look at the Grammar 1 box. Then read the sentences below and choose T for true or

F for false.

1 Inthis structure, /t's can be followed by either an adjective or a noun phrase. T
2 The word not comes after the adjective or noun phrase. T
3 The adjective or noun phrase is followed by a gerund. T

pL¥] Choose the correct options to complete the text. Then listen and check your
answers.

In the age of virtual meetings, cross-cultural communication can be a challenge. Here are
some tips to help you have a successful online meeting. First, the people in your meeting may
be from all over the world, so 'it's important / it's not normal to choose a time that works

for everyone. Before the meeting starts, %it's not polite / it's a good idea to check that your
microphone, camera, and other equipment are all working properly. Also, be sure to dress
appropriately. During the meeting, °it's common / it's not common to mute your microphone
when you're not speaking. And stay focused—*“it's good / it's not good to try and multitask.
Finally, at the end of the meeting, °it's custom / it's useful to summarize the main ideas that
were discussed.

Language Focus Discussing cultural expectations (2)

GRAMMAR 2 Modals have to, don’t have to, should, and shouldn't

We use have to to say something is necessary.

She has to have a passport to travel overseas.
Do | have to pay for my guest's meal?

We use don't have to to say something is not necessary.

You don’t have to sit in the back seat of the taxi.
Why don’t we have to work on Fridays?

We use should and shouldn't to give a strong recommendation.

You should accept a business card with both hands in Japan. For more information
In India, it's customary to eat with your right hand. You shouldn’t eat with your left hand.  and practice, see

Grammar Reference.
F Look at the Grammar 2 box. Then match sentences 1-4 below with their meanings (a—d).
1  Youhavetogo. a It'sagoodideato go.
2 You don'thave to go. b It'snecessary to go.
3 You should go. ¢ It'snotnecessary to go.
4 You shouldn't go. d It'sabadideato go.
Lesson B
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G Rewrite the sentences in a different way. Use have to, don’t have to, should, or shouldn't. 5 C

Improving intercultural communication

Understand a talk about communication « Relate information to personal experience « Provide background information

1 You need to make areservation at that café.

2 It'sagoodideafor you tolearn English.

3 It'snotnecessary for you to bring a gift.

4 |t'sabadidea to wear shorts to your meeting.

H Complete the tips with have to, don't have to, should, or shouldn't.

Whenvisiting France, it's important to respect the local culture. Keep these tips in mind:

Greeting people

® Informal situations, it's customary to address people using titles like Mr. or Ms.

® You' speak perfect French, but to be polite you * learn some
basic phrases.

Daily life

® You® have a passport to enter France, but you * carryit
with you all the time.

® Most French people value their personal space, so you ® sit or stand too close to
people.

Dining

® When dining, you ® put your elbows on the table; doing so can make you seem lazy.

® You’ wait for the host's signal to start eating because people may find it impolite if

you start eating before your host does.

Speaking Talking about local customs

I  What should a visitor to your country know about local customs? Work in pairs.

. . ) Before V1ew1ng JESSICA CHEN is the author
Student A: Make a list of customs for the topics in the first column. . o of the bestseling book, Smart
Student B: Make a list of customs for the topics in the second column. A Readthe 'nforma'lf('?ln;nv\t/?]e bOX-r\]NOU|d7yI;’U say thathyou have good Not Loud: How to Get Noticed at

communication skills? y or why not? Discuss with a partner. Work for All the Riaht R
Student A StudentB DRI A 12 G B EIS
. - . . . , An expert on cross-cultural

Greeting people Tipping servers B Read the sentences. The words in blue are used in Jessica Chen's communication, she teaches
Dining Traveling by public transportation talk. Write the correct form of the words next to their definitions.

people how to communicate

Giving gifts Dressing appropriately a Thereis alot of friction between Ying and her parents because she with confidence. In her talk,

doesn't agree with their old-fashioned and conservative views. ComimYmesHing A Bess

J Now imagine you are a visitor in the country and want to know about the local customs. b M q ts immiarated to Canad 50 oavi Cultures, Chen describes the
With your partner, take turns asking and answering questions about each other’s topics Yy qran parents immigrated to Canada éyer years ago, leaving differences between low-context
from Exercise |. the life they knew to seek better OppOI’tUﬂltleS. and high-context communication,

{ ¢ Bryan showed a lot of humility when he said he needed help. and gives some tips for talking to
How do | greet people? ] . people from different cultures.
You should shake hands with them. d When Katherine moved to Egypt, she had to adapt to the local
A firm handshake is important. customs and way of life there.

:to move to anew country to live there

:disagreement or conflict

Do I have to shake hands with
young children too?

:to change your behavior so that itis suitable for a new situation

:following older ideas and values rather than modern ones

a Hh WON =

No, you don't have to, but it's
polite to say hello to them.

: the quality of not thinking that you are better than other people

70 Unit5 Across Cultures (‘ visual literacy « communicating online « adaptability LessonC 71



LISTENING SKILL Hedging

It's common for speakers to soften statements or make them less definite. Common
hedging words include determiners (some, many), adverbs (generally, probably,
sometimes), and modals (can, might). Listening for hedging words helps you understand
when someone is avoiding making absolute claims.

c EXEE] chen hedges these sentences from her talk using the words in parentheses.
Listen and add the word(s) where they occur in the sentence.

1 "Infact, researchers have found that some countries and cultures are more high-context,
while others are more low-context.” (generally)

2 "The differences between low-context and high-context speaking cause friction.”
(can sometimes)

Viewing

D lm Watch Part 1 of Jessica Chen'’s talk. Choose the correct option to complete
the sentences.

1 Chen says that she experienced communication friction when she was a child /
first started working.

2 Chengrew up in a household that placed more importance on listening to others /
speaking up.

3 Low-context communicationis more direct/ indirect, whereas high-context
communication is more direct/ indirect.

4 Because of how she was raised, Chen felt comfortable being more low-context /
high-context.

Chen talks about low-context countries, where people communicate using simple and
clear messages, and high-context countries, where messages are often implied (e.g.,
through body language). Mark where you think your country is on the diagram below.

< »
<%

Low-context High-context

F IE Watch Part 2 of Chen'’s talk. Complete the chart.

TIPS FOR INTERCULTURAL COMMUNICATION

G Look back at your answer in Exercise E. Do you think it's correct, or should your country
be in a different position on the diagram? Discuss with a partner and give reasons for
your answer.

Critical Thinking Relating information to personal experience

When you relate information to personal experience, you compare situations that you read or
hear about to experiences in your own life. Ask yourself: What would | do in that situation? Have
| experienced something like that? By asking these questions, you can understand ideas more
deeply and apply knowledge to real-life situations.

H Work with a partner. Read each situation and discuss how you would react.

Your partner expects
you to provide feedback
on their work. Do you
give them direct, clear
feedback, or do you give
more indirect feedback

You have a disagreement
with someone. Do you let
them know exactly how
you feel, or do you use less
direct strategies to try and
smooth over the situation?

You are talking with
someone but notice there
are long periods of silence.
Do you feel uncomfortable,
seeingitas alack of
communication, or do you

1 Beaware. 2 Askclarifying questions. 3 Use small talk.

Ask yourself: Useful language: Things to keep in mind:

* Howaml + “Canyou please explain that * Choose a fun topic; find out what
| ? again?” or “Can you give me an you have in*

- How might it be 2 7" with the other person
different from the + “Doyou know what | mean?” or « Ask®
way other people “Does that make questions
communicate? ° ?

« Be honest; remember an
© thing the
other person has told you
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and suggestions? find it natural?

I Discuss the questions with a partner.

1 Think about your responses in Exercise H. What do they suggest about your own
communication preferences? Are you personally more low-context or high-context?

2 Do you think your responses align with where your country is on the diagram?

PRESENTING SKILL Providing background information

During a presentation, it's often useful to include some information about your own background.
This could be information about your childhood, your family or educational background, your
work experience, or personal interests and hobbies. Explain how this information about yourself
relates to the topic you're talking about. This can help the audience understand why you're
interested in that topic.

J IE Watch the excerpt from Chen's talk. Check (v) the background information she
provides.
] a the country her parents were bornin
] b the country she was bornin
[0 ¢ thekinds of values her parents taught her
[0 d the name of the first company she worked for
K Think of a topic you are interested in. Now imagine you are going to give a presentation

about it. What background information about yourself would you provide to help explain
your interest in this topic? Make notes.

L Workin a group. Take turns sharing your ideas from Exercise K.

(‘ visual thinking » adaptability e active learning
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5D Traveling abroad

Understand an article about travel « Form verbs with the suffix-en e Infer meaning

Reading

A Do you enjoy traveling? What are some good and bad things about visiting other

countries? Discuss with a partner.

Read the article and complete the sentence below. Check (v) the things mentioned.
A tourist who travels with an openmind .

[0 a iswilling to learn or try new things

[0 b doesn't mind spending more money to fly first class

[0 ¢ wants to meet people from different backgrounds

[0 d prefers outdoor activities to indoor activities

Choose the best title from the options below for each section (1-3). Write the letters
(a—c) in the article.

a Travel Slowly b Study the History ¢ Engage with the Local Community

Answer the questions. Choose the correct option.

1 Which of these better describes a person in a "tourist bubble"?
a someone who visits anisland but stays on a cruise ship

b someone who takes trains instead of buses

2 According to the article, what is a good way to practice slow travel?
a joininglonglines to see all the popular spots
b walking or cycling instead of renting a car
3 Imagine you are visiting a country for the first time. Which piece of advice is the writer more
likely to give you?
a Watch a documentary about things that happened in the country 50 years ago.

b Stayinahotelthathas a gym so you can keep fit while traveling.

Find the four words in blue in the article. Write a definition for m

each. Use a dictionary to help you.
Vocabulary

1 lessen: Forming verbs using -en

2 deepen: We can change some adjectives

3 lengthen: and.nounsinto verbs byainng the
suffix -en. For example, adding -en to

4 broaden: dark forms darken, which means "to
make darker."

Critical Thinking

F What do you think the proverb “When in Rome, do as the Romans do" means? Do you

think this is always good advice? Discuss with a partner.
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Many people travel abroad to explore new
places and cultures. Some might want to

visit popular spots they saw on social media.
However, real cultural understanding involves
more than just buying a plane ticket and
hopping from one top attraction to another.
It's about being open to unfamiliar ideas and
experiences. Here are some ways fo improve
your cultural understanding when you travel.

1

Before traveling to a new place, do some
research online and learn about its history.
You could also read a book about it, listen
to a podcast, or watch a movie. Then,

after arriving, visit historical sites and local
museums. This will provide you with a better
understanding of the place, and help to
lessen any “culture shock” you might feel.

2

When travelers stay in places like major hotel
chains, they often find themselves in “tourist
bubbles” that offer a limited understanding
of the local area. A good way to avoid this

is by meeting with people who live there. For
example, think about staying at a homestay.

Mongolian

, tourists in Japan
greet their
homestay host.

ifig with af @peaMind

Your host will likely prepare local dishes for
you and fell interesting stories about their
family. It's also a good idea to hire a local
tour guide. Try to form connections with these
people who come from different backgrounds.
This will deepen your understanding of their
lives and experiences.

3

Many tourists try to rush through as many
activities and places as possible because they
don’t want to miss out on anything. However,
this is a stressful way to travel. Instead, stay
longer in one location. You don't have to see
everything—ijust be fully there for the moments
that matter. Also, choose a slower pace of
travel. For instance, take a cycling tour from
town to town, or use public transportation

to get around. When you slow down and
lengthen your stay in a place, you get to
know it better.

So, does travel increase cultural understanding?
It can—if we approach it with curiosity, respect,
and a willingness to learn. Traveling with an
open mind can broaden our horizons and
help us see the world in a new way.
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5 E The art Of sm all talk Communication Task Making small talk

Listen to people making small talk in different situations « Use language for small talk < Make small talk F EBDERA Read and listen to the phrases in the box. Practice saying them.
STARTING SMALL TALK
Communication in Context Talking about something you have in common
What do you think of this ... ? Doyou ...too?

A Work in pairs and discuss the questions. How do you know ... ? How did you hear about ... ?

1 When you meet someone for the first time, what do you normally Meeting someone you know

talk about? Do you discuss the topics below? @ GLOBAL ENGLISHES i i
L I haven't seen you for a while. Have you been on vacation?

« your hobbies . food Making time for small talk o o dona?

« your family « vacations Different cultures approach small LS gresifipess Yol EgeIT nehEE o Colng

« your job + politics talk differently. In Switzerland or Using information you know

e your health e sports Finland, for example, people spend ..told me that you like ... Is that right?

very little time on small talk—they
prefer to get straight to the point.
Butin Mexico or Colombia, small

B PP smalltalkis a good opportunity to build a connection with talk could easily take up 30 minutes G Look at situations 1-3. What can you say to start a conversation with these people?
to an hour. What do you think is an Discuss with a partner.

someone you may not know well or someone from a different , ,

. . appropriate length of time?
cultural background. Listen to three small-talk conversations. 1 Yousee someone new at work.
Match each conversation with its topic.

2 Arethere any topics that you don't feel comfortable talking about
with people you've just met? Why?

| heard that you're good at ... . How did you get started with that?

2 You're walking in the street and you see someone you used to work with.

1 __ Conversation 1 a sports 3 You'rein class waiting for your teacher and you're sitting next to someone you don't

2  Conversation?2 b vacations know well

3 __ Conversation 3 ¢ food H Imagine it's the start of the school year. One of your classmates is having a class party at

his house so everyone can get to know each other. Walk around the classroom and make

C K2Z] Listen again. Complete these sentences with the words you hear. small talk with different people. Use Chen's tips and the language from Exercise F to help

1 What do you think of this ? Are you having a good time? you. Try to: )

’ . . « talk to atleast five people.

2 |haven't seenyou around the office for a while. Have you been on ? . spend two to three minutes talking to each person.

3 So,howdoyou Maria? « find something in common you share with them.

4 Maria told me that you like .Is that right? - remember one interesting thing that they've told you.

D EME Look back at Jessica Chen's tips for making small talk in Lesson 5C. Then listen
again and discuss the questions with a partner.

1 Which of Chen's tips do you notice in the conversations?
2 How could the speakers in each situation continue the conversation?

E EXEI Look at the Pronunciation Tip. Then circle the correct m
sound between the underlined words below. Listen to check PN oinion
our answers. . .

y Linking sounds with /w/ and /y/
1 Yes, lam. Iwil Iyl When one word ends with a vowel
2 0Oh,lhaven't tried that. Iwl Iyl sound and the next word begins with
3 | have two daughters, Winnig and Lisa. Iwl Iyl AVEITEISBUE, BISRE er ey FekiE

) . /wl or /yl sound between them.
4 And sometimes we go out to play golf or tennis. /w/ Iyl .

I know it's true. Soare you ready?

5 They're big fans, so | became one too. /wil Iy! w/ w/

It's really important. Do you see it?
Iyl Iyl
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5F An email giving cultural advice

Analyze an email « Write an informal email giving cultural advice « Evaluate another person’s email

Preparing to Write

A Imagine you received this email from your friend Rob, who lives overseas. What kind of
information would he like to know? Tell a partner.

™ New Message | — 2 x

Hi there!

I hope you're well. I'm writing to ask you a favor. I'm going to visit your country next month
for the first time, and | plan to spend a few days at a family homestay. I'd appreciate it if
you could give me a few cultural tips. | don't want to make a cultural faux pas! © Anything
I should know?

Hope to see you while I'm therel!

Thanks,
Rob

B Work with a partner. What cultural information about your country would be useful to
know? Make notes on at least three of these topics.

Greeting people Gift giving Paying for things
Managing time Dining Dressing appropriately
Writing

C Choose the most important information from Exercise B. Then write a response to Rob's
email. Say what he should keep in mind while staying at a homestay.

D Exchange emails with a partner. Use the following questions to evaluate your partner's

email and give feedback.

« Does the email include a greeting?

« Does the email provide at least three practical tips or pieces of advice? Are they
explained clearly?

« Does the email have a sign-off?

« Is the email written in a friendly, informal tone?

E Workin a group. Read each other’'s emails. Who do you think has the best advice? Why?

7)) effective emailing « adaptability « empathy

Review1 Units1-5

Vocabulary
A Complete the sentences using the words in
the box.
bite brother-in-law
confusing fundraiser
nephew nod
kite flying scuba diving
thriller blog
1 Ithink she's a nervous person because she
tends to her nails.
2 My sister had a baby recently—at last | have

10

a !

It might be a good idea to hold a
to get some money for the
animal rescue center.

The doctor told me to my
head if | felt any pain.
We went in the Caribbean

and the sea life was amazing.

The story in this book is so
because it keeps moving from past to present
and back again.

| asked my forideas for my
sister's birthday as they've been married for
20 years.

It's a nice day today. There's alight breeze,

butit's not too windy—perfect weather for
!

Let's go and watch an exciting
at the movie theater this

weekend.

They wrote about their travel experiences on
a

Conversation

B Choose the correct options to complete the
conversation.

A: Some students from South Korea will be visiting
our school next month. We'd like to do a cultural
exchange on the first day of their visit. I'd like to
hear your ideas.

B: What do you 'say / mean exactly by a cultural
exchange? Can you 2 explain/ talk that, please?

A: Yes, I'm 3 great/ happy to do that. If it's *works /
OK with you, I'll show you a video of what we did
in my last school.

B: Yes, of course. [video plays] | see, it's
interesting. SUnfortunately / Thankfully, we
don'thave a lot of money for food for events like
that. Why édon’t/ could we ask the students
to cook some traditional dishes? They ‘might /
can be happy to do that.

A: That's ®fine / well with me. I'm °sure / possible
they'llagree.

B: And ' suddenly / surprisingly, there are some
people in our school who can speak Korean
really well. They could greet the visitors and
make them feel welcome.

A: Good idea!
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