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Introductions

Woman at work
Telephone talk

Asking questions

Case Study: Internet access
Company histories
Correspondence

Hotels

Did I ever tell you ...?
Case Study: Cristal Malvern
Spirit of enterprise
Stressed to the limit

Top jobs

Conversation gambits
Case Study: Staff appraisal
Air travel

Hiring and firing

Time

Getting things done

Case Study: Company structure

Office gossip
E-commerce ,
E-work

Working lunch
Case Study: Linux

Resource materials
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